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How we charge

We charge for the time taken to provide you with advice. We will tell you in our letter of engagement
whether this is a fixed fee or it is based on an hourly rate.

The amount we charge is the number of hours worked for you, multiplied by the hourly rate of the
members of our team doing that work. Our hourly rate is divided into "units” of 6 minutes. There are
10 units in an hour (10 x 6 minutes = 60 minutes). It is important to note that when we do something for
you that takes less than six minutes, then it is rounded up to the nearest unit.

Our hourly rates vary according to the seniority of the person working for you and the nature of the
work done for you.

You should note:

The smallest unit of time we record is 6 minutes. Therefore, if you engage in a 2-minute conversation,
that will be recorded as one unit. A call lasting 3, 4, 5 or exactly 6 minutes is still one unit and charge
the same as a 2 minute call. If you spend 6-12 minutes on a call, then it counts as two units. So a 7 min-
ute call is twice the cost of a 5 minute call.

Example

A 3 minute phone call = one unit = 10% of an hourly rate

A 33 minute meeting = six units = 60% of an hourly rate

We charge VAT

VAT is chargeable on all our services. Currently the VAT rate is 20%. If you are a consumer (not VAT reg-
istered) then this will be an increase over our hourly rate that you cannot reclaim.

Our Hourly Rates

We may agree different rates with you in a letter of engagement, or a fixed fee. However, our average
hourly rates for consumer advice (as at March 2021) are below.




OUR FEES

Rate (excluding VAT) Rate (including VAT)
Partner £385 £426
Legal Director £345 £414
Senior Associate £330 £396
Associate £315 £378
Senior Solicitor £295 £354
Solicitor £280 £336
Senior Paralegal £245 £294
Paralegal/Secretary £210 £252
Trainee (Year 2) £220 £264
Trainee(Year1)...................... ] £200 ... £240. |

Things we charge for

We charge for the time we spend on your advice. We try to break this down into certain categories,
although there is sometimes crossover between one type of work and another. What is key is the time
spent on your advice. We will record time working on any aspect of your advice, including:

Telephone calls: (with you or with other parties, and whether making or reciving a call - this
includes you checking on progress)

Letters or emails (both writing and reading)

Research: this refers to time spent considering specific legal issues that affect the work we do for
you.

Drafting: this is writing, or amending, legal documents (eg an employment contract, or an offer to
buy a house, or a court writ).

Noting: this is the preparation of notes relating to your advice.

Attendance: this is time in court or a tribunal.
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